Premiered for Pamela Grow’s subscribers and...
MOTIVATE ,,

/Q’ OINID AN

uch More
Thank You

ow to Unlock the
Gratitude for Your Nonprofit

nch companion to Thankology)

Presented by Thankology author
and fundraising copywriter

o Lisa Sargent

© Lisa Sargent/Lisa Sargent Communications, 2024.



The first question you’ll face:

WHY THANK
AT ALL?

“(What's so funnj ‘bout) pedce, love, and understomo(ing?"
-- Elvis Costello v
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Why thank at all?
Some numbers, for starters:

e An increase of 10% in donor retention can yield
up to a 200% increase in the lifetime value
of your donors.

(Adrian Sargeant, Institute for Sustainable Philanthropy)
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Why thank at all?
Growing loyalty grows income (more numbers):

* A +1-pointincrease in supporter loyalty
over 3 years can lead to 20% more income...
15% more donors continuing to give... and
' | 9% more legacy pledges
/

(Roger Lawson and Richard Spencer, About Loyalty)

But... how do you know it’s the thanking? v
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Why thank at all?
JUST thanking:

13.2% “l| was never thanked”
9.2% “| can’t recall supporting the organization”
8.1% “l haven’t been informed how my donations were used”
5.6% “The organization no longer needs my support”

(Donors respond to why they no longer support an organization,
from “Managing Donor Defection” by Adrian Sargeant)

BUT... I’'m here because gratitude is MORE than numbers. Right? v
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Why thank at all?
A speed-run through gratitude neuroscience:

e Senders overestimated how awkward
they would make recipient feel

e Senders underestimated how much
the letter of gratitude would mean

(Amit Kumar and Nicholas Epley, “Undervaluing gratitude:
Expressers misunderstand the consequences of showing appreciation”)

v
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Why thank at all?
One more for neuroscience, The Gratitude Effect:

A simple thank-you letter...
e Doubles sense of self worth

* Doubles willingness to offer future support

(Francesca Gino, Harvard Business School and
Adam Grant, Wharton School, “A Little Thanks Goes A Long Way”)

More in the book.
(Think: “nerd-level” more.)
Now... Let’s thank! v
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LET’S THANK: write your best thank-you letter| So Much More Than Thank You

ANK-U: Your 6 Building Blocks

| - THANK and tell the donor their gift was received — confirmation.

= HELP the donor to see what their gift is doing (or will do) —
justiﬁcation.

— NOTIFY the donor how they can reach you with questions —
information.

KINDLE good feelings by showing how the donor’s gift is helping —

illumination.

| 1— UPDATE the donor on when they’ll next hear from you —

expectation.

How’s that look in real life?
Here you go...
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| Postal Address | Location Contact
: PO Box 11958, 24 Merchants Quay, tel: +353 (0)1524 0139 email: info@mgqi.ie
° ° ° | Dublin 8 | Dublin 8 | fax: +353(0)1 524 0946 web: www.mq.ie
- [ ) Merchants Quay Ireland
° A hot meal. A helping hand. A fresh start.

Title Surname
Address 1
. . . . Address 2
- THANK and tell the donor their gift was received — confirmation. Askiress 3
Address 5

IH - HELP the donor to see what their gift is doing (or will do) — Dear <<Salutation>>,

DATE

justiﬁcation. He cast one last look over his shoulder at MQI as he walked away, and he
smiled at us. “Thanks a million,” he said.

‘ . His body and clothes were clean. His hunger and thirst, quenched. And on
- ASK the donor for something other than money — his freshly tended and bandaged feet?
He wore new socks and sturdy shoes. Thanks a million, he said.

invitation.

There is no way I can ever sufficiently thank you for your kind summertime
[P E— donation of €<<Gift Amount>> to Merchants Quay Ireland...

- NOTIFY th€ ClOIlOI' hOW thCy can ri each you Wlth unStiOIlS — ... No way I can ever express what it means for me to be able to write you
for urgent help with simple things like food and fresh water and clean socks

information N and shoes and safe shelter, and know that you — forever cherished, within our
Merchants Quay family — will somehow come through.

Even in summer, the unlikeliest of seasons. Thank you.

3 . P o . .
: K - KINDLE good feelings by showing how the donor’s gift is helping — o 6 6 TSGRITE A, 6 Ay T A EWRLSEE v
b

i o l l 3 2 continue to reach you via post, with stories of the good work you so kindly
1llumination. make possible. Meanwhile you are very welcome to call us with any queries
you might have. We are here for you.

. | ¥ May you find a peaf:et’u] patch of shade to call your own this summer in
- UPDATE the donor on when they’ll next hear from you — return for sharing life's great blessings with those in need,

expectation.

[SIGNATURE]

Tony Geoghegan
CEO, Merchants Quay Ireland

“I love getting letters back on how | have

P.S. You are our heart and soul, whether you give often or you have a few lean

) . . years. And to honour the grace you bring, I cordially invite you to Coffee
. 0
- changed someone’s life. | always shed a little e e e
at all. The centre isn't in active use during those brief windows, so the
: ” tours are discreet and respect the privacy of our clients. I hope you'll join
( tear it makes me feel SO gOOd. me by ringing Emma on 01 524 0139 — the next dates are XX July and XX
AL August. Thank you again for your caring spirit.
Wit ';q

et -- Donorresponse to a supporter survey question

« : ' i 2 Copywriter: Lisa Sargent | Design: Sandie Collette, S. Collette Design
on Anythlng else you'd like to share? Client: Merchants Quay Ireland
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| Postal Address | Location Contact
| PO Box 11958, 24 Merchants Quay, tel: +353 (0)1 5240139 email: info@mqi.ie
| Dublin 8 i Dublin 8 | fax: +353 (0)1 524 0946  web: www.mqi.ie

Think THANK-U: Your 6 Building Blocks .

Title Surname
Address 1
PRt
- Thank and tell the donor their gift was received (confirmation). Address 4

Address 5
If the thank-you is for a specific purpose, such as a gift to stock your
summer camp’s medical supplies, say that. Include the amount, if that’s

DATE
Dear <<Salutation>>,

. & 3 % He cast one last look over his shoulder at MQI as he walked away, and he
your policy (I do this for my clients so that the letter serves as a gift smiled at us. “Thanks a million,” he said.
1 g i His body and cloth clean. His h d thirst, ched. And
receipt too, and we’ve had no complaints from donors). i il closhon mace e Hisfmgecendi e, mueniied. Hufon

He wore new socks and sturdy shoes. Thanks a million, he said.

There is no way I can ever sufficiently thank you for your kind summertime

There is no way I can ever sufficiently thank you for your kind summertime donation of €<<Gift Amount>> to Merchants Quay Ireland...
donation Of €<<Gift Amount>> tO Mel' Chants O.uaY IIeland.. . ... No way I can ever express what it means for me to be able to write you

for urgent help with simple things like food and fresh water and clean socks
and shoes and safe shelter, and know that you — forever cherished, within our
Merchants Quay family — will somehow come through.

Even in summer, the unlikeliest of seasons. Thank you.

If you have chosen to receive it, your Quay Times donor newsletter will
continue to reach you via post, with stories of the good work you so kindly
make possible. Meanwhile you are very welcome to call us with any queries
you might have. We are here for you.

May you find a peaceful patch of shade to call your own this summer in
return for sharing life's great blessings with those in need,

[SIGNATURE]

Tony Geoghegan
CEO, Merchants Quay Ireland

P.S. You are our heart and soul, whether you give often or you have a few lean
years. And to honour the grace you bring, I cordially invite you to Coffee
/ = Mornings at our Riverbank homeless centre. Once each month we host

" [ eXl1lS
at all. The centre isn't in active use during those brief windows, so the
tours are discreet and respect the privacy of our clients. I hope you'll join
me by ringing Emma on 01 524 0139 — the next dates are XX July and XX
August. Thank you again for your caring spirit.

Copywriter: Lisa Sargent | Design: Sandie Collette, S. Collette Design
Client: Merchants Quay Ireland
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| Postal Address | Location Contact
| PO Box 11958, 24 Merchants Quay, tel: +353 (0)1 5240139 email: info@mqi.ie
| Dublin 8 i Dublin 8 | fax: +353 (0)1 524 0946 web: www.mgi.ie

Think THANK-U: Your 6 Building Blocks .

Title Surname
Address 1
Address 2

H - Help the donor see what their gift is doing, or will do (justification). Address 3
When I say the gift was received and how much it was, I add a brief phrase

Address 5
. DATE

stating what it is doing or, far more likely, will do. Since the thank-you Dear <<Salutation>>,

. . . He cast one last look over his shoulder at MQI as he walked away, and he
is sent within 48 to around 72 hours (read Chapter 15 to explore why), smiled at us. “Thanks a milion,” he said.

His body and clothes were clean. His hunger and thirst, quenched. And on
freshly tended and bandaged feet?

He wore new socks and sturdy shoes. Thanks a million, he said.

if you report back to the donor on what the gift has already done, it will |

ring false.

There is no way I can ever sufficiently thank you for your kind summertime
1ation of €<<Gift Amount>> to Merchants Quay Ireland...

... No way I can ever express what it means for me to be able to write you
urgent help with simple things like food and fresh water and clean socks

His body and clothes were clean. His hunger and thirst, quenched. And on b lar b
his freshly tended and bandaged feet? T T s wm—" _——

If you have chosen to receive it, your Quay Times donor newsletter will
itinue to reach you via post, with stories of the good work you so kindly

He wore new socks and sturdy shoes. Thanks a million, he said. ke possible. Meanwhile you are very welcome to call us with any queries

L might have, We are here for you.

May you find a peaceful patch of shade to call your own this summer in
return for sharing life's great blessings with those in need,

[SIGNATURE]

Tony Geoghegan
CEO, Merchants Quay Ireland

P.S. You are our heart and soul, whether you give often or you have a few lean
years. And to honour the grace you bring, I cordially invite you to Coffee
Mornings at our Riverbank homeless centre. Once each month we host

vate guidaed to S S 4 A ¥ :,:

at all. The centre isn't in active use during those brief windows, so the

/ tours are discreet and respect the privacy of our clients. I hope you'll join

me by ringing Emma on 01 524 0139 — the next dates are XX July and XX
August. Thank you again for your caring spirit.

Copywriter: Lisa Sargent | Design: Sandie Collette, S. Collette Design
Client: Merchants Quay Ireland

©Lisa Sargent/Lisa Sargent Communications, 2024 kil Find Lisa at: www.lisasargent.com



Postal Address | Location Contact
: PO Box 11958, 24 Merchants Quay, tel: +353 (0)1524 0139 email: info@mgqi.ie
| Dublin 8 ; Dublin 8 | fax: +353 (0)1 524 0946 web: www.mgi.ie

Think THANK-U: Your 6 Building Blocks ~ ~—. -

——— . . . . Title Surname
A. - Ask the donor for something other than money (invitation). Andrese 1
Invite the donor to a tour, to visit your shelter or school or sanctuary, %g%gggg
anything relevant and supporter-centric that you can absolutely honor. DATE

Dear <<Salutation>>,

He cast one last look over his shoulder at MQI as he walked away, and he
smiled at us. “Thanks a million,” he said.

P.S. You are our heart and soul, whether you give often or you have a few lean

His body and clothes were clean. His hunger and thirst, quenched. And on

years. And to honour the grace you bring, I cordially invite you to Coffee his freshly tended and bandaged feet?
Momings at our Riverbank homeless centre. Once each month we host He wore new socks and sturdy shoes. Thanks a million, he said.
rivat ' tours for you. our donors, without whom MQI wouldn't exist donation of G=<Cift Amotntes 1o Merchants Quay Trelande o T erme

ﬁ; ﬂ. ThQ QQIILI'e iSn't in aCL'IVQ uﬁe QuIlI' lg L-hQEQ hngf W].I' ].@WS, SO the ... No way I can ever express what it means for me to be able to write you

A - - y . = for urgent help with simple things like food and fresh water and clean socks
tours are discreet and respect the privacy of our clients. I hope you'll join an sioesand safesheler, and know that you - forever cherished, witia out
me by ringing Emma on 01 524 0139 — the next dates are XX July and XX

August. Thank you again for your caring spirit.

Even in summer, the unlikeliest of seasons. Thank you.

If you have chosen to receive it, your Quay Times donor newsletter will
continue to reach you via post, with stories of the good work you so kindly
make possible. Meanwhile you are very welcome to call us with any queries
you might have. We are here for you.

May you find a peaceful patch of shade to call your own this summer in
return for sharing life's great blessings with those in need,

[SIGNATURE]

Tony Geoghegan
CEO, Merchants Quay Ireland

P.S. You are our heart and soul, whether you give often or you have a few lean
years. And to honour the grace you bring, I cordially invite you to Coffee
Mornings at our Riverbank homeless centre. Once each month we host

private guided tours for vou. our donors ho om nouldn’t exis

at all. The centre isn't in active use during those brief windows, so the
tours are discreet and respect the privacy of our clients. I hope you'll join
me by ringing Emma on 01 524 0139 — the next dates are XX July and XX
I August. Thank you again for your caring spirit.

Copywriter: Lisa Sargent | Design: Sandie Collette, S. Collette Design
Client: Merchants Quay Ireland
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| Postal Address | Location Contact
| PO Box 11958, 24 Merchants Quay, tel: +353 (0)1 524 0139  email: info@mdi.ie
° ° ° | Dublin8 | Dublin8 | fax: +353(0)1524 0946 web: www.mi.ie
- [ ) Merchants Quay Ireland
° A hot meal. A helping hand. A fresh start.

Title Surname
Address 1
x P . - - Address 2
Address 3
s
- . . ess
N - Notify the donor how they can reach you if they have questions -
- (information) Dear <<Salutation>>,
. . He cast one last look over his shoulder at MQI as he walked away, and he
This means a phone number that will be answered by staff that have been smiled at us. “Thanks a million,” he said.
properly trained on answering donor calls, and know who to refer donors L cothee e s, Fu s and shires, quencled. Auomn
to if there are further questions. He wore new socks and sturdy shoes. Thanks a million, he said.

There is no way I can ever sufficiently thank you for your kind summertime

donation of €<<Gift Amount>> to Merchants Quay Ireland...

If you have chosen to receive it, your Quay Times donor newsletter will 458 3go0 Rigp With pimiie, hiogs 560 frout wetee Sast Hodn S0
contin%ch you via post, with stories of the good work you so kindly e e eec e Wikl
make pos. . Meanwhile you are very welcome to call us with any queries Even in summer, the unlikeliest of seasons, Thank you,

You mlght ave. We are here for You- ‘ If you have chosen to receive it, your Quay Times donor newsletter will
continue to reach you via post, with stories of the good work you so kindly

make possible. Meanwhile you are very welcome to call us with any queries
you might have. We are here for you.

May you find a peaceful patch of shade to call your own this summer in
return for sharing life's great blessings with those in need,

[SIGNATURE]

Tony Geoghegan
CEO, Merchants Quay Ireland

P.S. You are our heart and soul, whether you give often or you have a few lean
years. And to honour the grace you bring, I cordially invite you to Coffee

/ = Mornings at our Riverbank homeless centre. Once each month we host
vate guidaed to S 10 Q Q QonoIrs V1LHO ¥ :.:
at all. The centre isn't in active use during those brief windows, so the
tours are discreet and respect the privacy of our clients. I hope you'll join
me by ringing Emma on 01 524 0139 — the next dates are XX July and XX
August. Thank you again for your caring spirit.

47 :

A

}

h JII!LIIA 0l

Copywriter: Lisa Sargent | Design: Sandie Collette, S. Collette Design
Client: Merchants Quay Ireland
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| Postal Address | Location Contact
: PO Box 11958, 24 Merchants Quay, tel: +353 (0)1524 0139 email: info@mgqi.ie
° ° ° | Dublin 8 | Dublin 8 | fax: +353(0)1 524 0946 web: www.mq.ie
- [ ) Merchants Quay Ireland
° A hot meal. A helping hand. A fresh start.

fK - Kindle good feelings by describing how the gift is helping in ot
| i . . — . . . Addr 2
1 | human, emotional, inspiring ways (illumination). ‘At 3
) . . . . Address 4
Below are two examples, with more in the letters and snippets sprinkled Address 5
throughout this book. Here your goal is to bring donors into the DATE
k s . : . . .. Dear <<Salutation>>,
amazing work they’re making possible, without turning it into a 5-page
‘ 5 - He cast one last look over his shoulder at MQI as he walked away, and he
novel. Short and sweet is the key, and make sure it includes a reference to smiled at us. “Thanks a million,” he said.
what they donated to in the appeal that generated the gift. His body and clothes were clean. His hunger and thirst, quenched. And on

his freshly tended and bandaged feet?

3 - He wore new socks and sturdy shoes. Thanks a million, he said.
... No way I can ever express what it means for me to be able to write you _ N . _
for urgent help with simple things like food and fresh water and clean socks Aot B At s O oo yoar HIRA Surlanertne
and shoes and safe shelter, and know that you — forever cherished, within our i . :
a 2 ... No way I can ever express what it means for me to be able to write you
o . for urgent help with simple things like food and fresh water and clean socks
Merchants Quay family — will somehow come through

and shoes and safe shelter, and know that you — forever cherished, within our
Merchants Quay family — will somehow come through.

Even in summer, the unlikeliest of seasons. Thank you.

Even in summer, the unlikeliest of seasons. Thank you.

‘ If you have chosen to receive it, your Quay Times donor newsletter will
. ¥ continue to reach you via post, with stories of the good work you so kindly

And the lead paragr aPhS which you saw earlier: make possible. Meanwhile you are very welcome to call us with any queries
you might have. We are here for you.

5 M find ful h of shad all this i
He cast one last look over his shoulder at MQI as he walked away, and he ot o Shaing Hig's pocas bissainc ez, tinss lasee Rt

smiled at us. “Thanks a million,” he said.

[SIGNATURE]
His body and clothes were clean. His hunger and thirst, quenched. And on Tony Geoghegan
his freshly tended and bandaged feet? (EF Mocchants Quay Ireland
Y ) % P.S. You are our heart and soul, whether you give often or you have a few lean
He wore new socks and sturdy shoes. Thanks a million, he said. years. And to honour the grace you bring, I cordially invite you to Cotfee
Once each month we host

Mornings at our Riverbank h
private quided tours for vo 1 't exis
at all. The centre isn't in active use during those brief windows, so the
tours are discreet and respect the privacy of our clients. I hope you'll join

me by ringing Emma on 01 524 0139 — the next dates are XX July and XX
j August. Thank you again for your caring spirit.
/ —
~ o~
S Copywriter: Lisa Sargent | Design: Sandie Collette, S. Collette Design

Client: Merchants Quay Ireland
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| Postal Address | Location Contact
: PO Box 11958, 24 Merchants Quay, tel: +353 (0)1524 0139 email: info@mgqi.ie
° ° ° | Dublin 8 | Dublin 8 | fax: +353(0)1 524 0946 web: www.mq.ie
- [ ) Merchants Quay Ireland
° A hot meal. A helping hand. A fresh start.

Title Surname
Address 1
Address 2
Address 3
Address 4
Address 5

DATE
Dear <<Salutation>>,

He cast one last look over his shoulder at MQI as he walked away, and he
smiled at us. “Thanks a million,” he said.

L His body and clothes were clean. His hunger and thirst, quenched. And on

U '~ Update the donor on when they will next hear from s frestly tendad and bandaged foet?

He wore new socks and sturdy shoes. Thanks a million, he said.

— yo ll (expectation) . There is no way I can ever sufficiently thank you for your kind summertime
. . donation of €<<Gift Amount>> to Merchants Quay Ireland...
All of my clients dependably mail donor newsletters, and most send  Fiwny T e v ompsas et Emenns el bordie frmairyon
l 1 W bl N h . l . b . 1 5 d B fordu.rgent helé) v:;th iinllt%le thudlgksn liketgz:td and f;esh watgr a_nlc]l ecgea:! t?:?flks
I'Eng ar enewsletters. € establis expectanon, reliapi lty, an CODSISEEI]C}? i‘hrgh::fsﬂa‘ua?f:;ﬂg_mom&vgw wg:utmo“’fgﬁe“’ ArISeC, Wiy our

thlS Way. Even in summer, the unlikeliest of seasons. Thank you.

If you have chosen to receive it, your Quay Times donor newsletter will
continue to reach you via post, with stories of the good work you so kindly
make possible. Meanwhile you are very welcome to call us with any queries
you might have. We are here for you.

May you find a peaceful patch of shade to call your own this summer in
return for sharing life's great blessings with those in need,
[SIGNATURE]

Tony Geoghegan
CEO, Merchants Quay Ireland

“I cannot get over how thankful you are for

P.S. You are our heart and soul, whether you give often or you have a few lean

. years. And to honour the grace you bring, I cordially invite you to Coffee
—_ i i Once each month we host
- the little I send T ‘ =
” at all. The centre isn't in active use during those brief windows, so the
1 tours are discreet and respect the privacy of our clients. I hope you'll join
( my love & gOOd wishes to you all. me by ringing Emma on 01 524 0139 — the next dates are XX July and XX
NN August. Thank you again for your caring spirit.
‘. ’\,

il -- From T.W., a real-life donor, upon receiving their thank-you

Copywriter: Lisa Sargent | Design: Sandie Collette, S. Collette Design
Client: Merchants Quay Ireland
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Think THANK-U: Your 6 Building Blocks

Below is a sample of an update paragraph for a nonprofit that
mails a donor newsletter:

If you have chosen to receive it, your Quay Times donor newsletter will
continue to reach you via post, with stories of the good work you so kindly
make possible. Meanwhile you Bjery welcome to call us with any queries
you might have. We are here fo N\

And here’s a sample for a nonprofit that doesn’t mail a newsletter:

P.S. We post updates the moment they happen on our Facebook page, so be sure to
follow |l for the latest updates on elephants and on all you make possible for the

animals. Thank you again, from all of us at ||| ENENEGIGNG_G_-

©Lisa Sargent/Lisa Sargent Communications, 2024

| Postal Address | Location Contact
| PO Box 11958, 24 Merchants Quay, tel: +353 (0)1 5240139 email: info@mqi.ie
| Dublin 8 i Dublin 8 | fax: +353 (0)1 524 0946 web: www.mgi.ie

Merchants Quay Ireland
A hot meal. A helping hand. A fresh start.

Title Surname
Address 1
Address 2
Address 3
Address 4
Address 5

DATE
Dear <<Salutation>>,

He cast one last look over his shoulder at MQI as he walked away, and he
smiled at us. “Thanks a million,” he said.

His body and clothes were clean. His hunger and thirst, quenched. And on
his freshly tended and bandaged feet?

He wore new socks and sturdy shoes. Thanks a million, he said.

There is no way I can ever sufficiently thank you for your kind summertime
donation of €<<Gift Amount>> to Merchants Quay Ireland...

... No way I can ever express what it means for me to be able to write you
for urgent help with simple things like food and fresh water and clean socks
and shoes and safe shelter, and know that you — forever cherished, within our
Merchants Quay family — will somehow come through.

Even in summer, the unlikeliest of seasons. Thank you.

If you have chosen to receive it, your Quay Times donor newsletter will
continue to reach you via post, with stories of the good work you so kindly
make possible. Meanwhile you are very welcome to call us with any queries
you might have. We are here for you.

May you find a peaceful patch of shade to call your own this summer in
return for sharing life's great blessings with those in need,
[SIGNATURE]

Tony Geoghegan

CEO, Merchants Quay Ireland

P.S. You are our heart and soul, whether you give often or you have a few lean
years. And to honour the grace you bring, I cordially invite you to Coffee
Mornings at our Riverbank homeless centre. Once each month we host

quided to or you, our donors. witho exis
at all. The centre isn't in active use during those brief windows, so the
tours are discreet and respect the privacy of our clients. I hope you'll join
me by ringing Emma on 01 524 0139 — the next dates are XX July and XX
August. Thank you again for your caring spirit.

Copywriter: Lisa Sargent | Design: Sandie Collette, S. Collette Design
Client: Merchants Quay Ireland
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| Postal Address | Location Contact
: PO Box 11958, 24 Merchants Quay, tel: +353 (0)1524 0139 email: info@mgqi.ie
| Dublin 8 ; Dublin 8 | fax: +353 (0)1 524 0946 web: www.mgi.ie

Think THANK-U: Your 6 Building Blocks ~ ~—. -

Title Surname
Address 1
Address 2

°
[ Address 3
r o I Address 4
L Address 5

DATE
hd hd Ifposted in he Repubiic of keland postage will be paid by Licensee Your stamp
‘ ’ I I I t W I t a T:m e ; shoulder at MQI as he walked away, and he
b @ he said.
ean. His hunger and thirst, quenched. And on
° feet?
I I l I l V ) Foctto Merchants Quay Ireland - .
° & P.O. Box 11958 dy shoes. Thanks a million, he said.
FREEPOST F3736
5= ! Dublin 8 ifficiently thank you for your kind summertime
e » Merchants Quay Ireland...
Even when hope ceeme loct, what it means for me to be able to write you
you bring the diorce to fry is like food and fresh water and clean socks
in Thonk you. Q0 mow that you — forever cherished, within our
apn ) nehow come through.

’ f Thank
YO | I d O I I t I l e e a r e Copywriter: Lisa Sargent | Design: Sandie Collette, S. Collette Design est of seasons. Zou:
Client: MQI (Merchants Quay Ireland)  it, your Quay Times donor newsletter will
ith stories of the good work you so kindly

make possible. Meanwhile you are very welcome to call us with any queries
you might have. We are here for you.

L
d OI l atl OI I fo rI I l ° May you find a peaceful patch of shade to call your own this summer in
return for sharing life’'s great blessings with those in need,

[SIGNATURE]

Tony Geoghegan
CEO, Merchants Quay Ireland

P.S. You are our heart and soul, whether you give often or you have a few lean
years. And to honour the grace you bring, I cordially invite you to Coffee
Mornings at our Riverbank homeless centre. Once each month we host

private [z s {o 0

" [ X is
at all. The centre isn't in active use during those brief windows, so the
/ e tours are discreet and respect the privacy of our clients. I hope you'll join

me by ringing Emma on 01 524 0139 — the next dates are XX July and XX
August. Thank you again for your caring spirit.

Copywriter: Lisa Sargent | Design: Sandie Collette, S. Collette Design
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You are now starting to know:

e Why thanking matters so much
(to your cause and to your donors)

e How to make thank-you letters
warm and authentic

But as thankologists,
we won’t stop there...

v
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Beyond THANK-U: You can thank instantly online...

This?

Your donation has been processed.

Or
this?
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f ¥ contactus Braille Production

L% ChildVision

National Education Centre for Blind Children

ABOUTUS v PROGRAMMES v  RESOURCES v  STORIES v

GET INVOLVED v

Your donation has just changed the life of a child with sight loss and other

complex disabilities in Ireland.

The feeling of grass beneath your feet. The warmth of sunshine on
your face. The excitement of a good book, or the confidence and
pride that comes from learning to do something all for yourself. A
laugh with friends and family..

Life’s richest colours can't always be seen. They are felt with
the human heart.

And today your generous heart brings a world of hope, joy, and
promise to children and young people in Ireland who face big

scary and
all while their sight is gone or slowly disappearing.

life-imiting diseases,

Because of you, spedial standers and walkers and therapy will help
them to walk and reach and stand and do.

Because of you, tiny fingers will learn to feel for a book’s bumpy
braille dots. Superhero guide horses will nurture new strength.

Despite rare disorders. Despite d di Despite
sight loss.

And all because you believe a child's true potential can't
always be seen - it must be felt with the human heart.

Shortly via email, we'll send an official record of your incredibly
kind donation. But if you ever have questions or want to tour the
work you support, ring us on 01 837 3635.

We'd love to hear from you.

Thank you.
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Beyond THANK-U: You can thank for milestone moments...

This? 5

I S Tm.re Trécaire, Maynooth,
i Co. Kildare, Ireland

Ph: (0)1 629 33 33

F: +353 (0)1 629 0661

E: donorservices@trocaire,org
www.trocaire.org
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*67% increase over prior newsletter
to this segment (just saying...).
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Beyond THANK-U: You can thank in your annual report...

You are the SUPERHERO
in their stories. And ours...

This?

On behalf of our board of directors, we are
please to share our latest annual report
with you as a stakeholder in the work of
XYZ charity...

Or
this?
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Dear Frniends,
This Annual Report is dedicated to you

You, the donor You, the foster parent. You, the
corporate partner. The adoptive family. Public funder.
Foundation. Board member Volunteer. You

For children in South Flonida who have been abused and
neglected - for families who are strugghng - you are the
reason we can help. Right here. Right now.

Partner. Fnend Collaborator. Supporter. You are all of
these, And much more

You are the shining superhero behind every KID story

Our hero, too.

0 Preudeat/ CEO Mark Dhooge (left) parts slongiide Flords Panthers’
st defenseman and happy volunteer, Ed Jovanovski, during the
Deshgring Spaces overhand at Kids in Distress (shory page 7).

It’s true the economy could be (far) better. True too that as we face stll deeper government
cuts in the months ahead, more children and families need our help - and in more
heartbreaking ways than ever before. In fact, in the coming year, we're now on track to serve
over 10,000 children and families - an increase of nearly 25 percent

But because of you, the transformative work of Kids In Distress continued uninterrupted
throughout all of 2012 ... from emergency shelter for a girl who'd been locked away for twelve
(yes, twelve) years, to a happy forever home for a tiny baby who was bom exposed to street

drugs and facing withdrawal

Brave kids. Important kids. And each one, hke you, with the heart of a hero

Read their stones on the pages that follow. Learn about the programs that changed their lives.
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Beyond THANK-U: You can thank in you

Your Trbcair®
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fam' lies across Precision, safety & comfort:
Ethiopia, Kenya, Honduras and Tl etic By e Sy ey bbls
Zimbabwe secured access to L
water last year because of your | | i e
support. Thank you for caring. ¥ Lifesaving labor & delivery:

4 Fetal Monitors

How are your donations working? Let us count the ways —

Capturing the human heart in a
Thank You for a Thousand single beat: 1 amazing 512-slice CT

Warm Welcomes scanner (currently funding)

A safe place to rest, when before there was cold, hard A .
pavement. A caring voice, where once there was no one. R ——
A 'how are you feeling?’ and a hot meal, when all the i

other doors were closed. In 2017 at MQ], just a single year, Increased patient safety:
tpese were some of the wonders worked by kind support 2 NAD Apollo enhanced anesthesia
oo wmm“ s systems
‘* gww"’"“' Adventist Health St. Helena’s incredible new Women’s Imaging Center opens October 28th! pras o
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erapy ith 519 : e >ment
\What do @ the e lear mers W ® o
Or Valley Women A Lifesaving New Image |
d supp"“‘ """"
your \ové an our p ) e . .
° _pepruay J::?enef THE GOAL.: Build a comprehensive women's imaging center with the best technology and
this mo™ xer i . i G 5 i
t h e S e” A :w " veryspedd W e the best team in a rural Napa Valley community of less than 7,000. Equip it with everything
W [l b . - - -
1 i women need for the earliest cancer detection, best bone density scanning, and much more.
THE MISSION? Accomplished! Learn about the new women's imaging center that’s 100% v
built bv vou. .. \
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Beyond THANK-U: You can thank donors for WHO they are...

pinned Tweel

Lisa Sargent @\isasargen

13 qualities you can recognize in Yo

' . ion:
i ur donors 1@ deepen connecti

Thank you for your-
- courage
- faith
- trust
- concern
- loyalty
- dedication
_ sense of justice
- vision
- resolve
- integrity
- kindness
- steadfastness
- understandlng
_ compassion
The list goes on

O 10 11 66

“...as a donor, without your hard work and
dedication my money is worth nothing. It’s
only money, you guys translate it into love.”

-- Letter from “Clara,” areal-life donor who has confirmed a
legacy pledge in her will

b |
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¥ your grace and generosity
¥ your fighting spirit
¥ your heart for (animals, world change, etc.)

¥ your commitment to (ending oppression, etc.)
¥ believing in a better tomorrow

¥ opening a door to tomorrow
¥ never turning away

¥ staying by our side
¥ walking beside (beneficiaries)

¥ being precisely who you are
¥ being you

¥ being there

® caring as much as you do
¥ taking the time to give
¥ taking the time to care

¥ the sparkle in every smile

¥ keeping our lights on and our doors open
¥ keeping staff in the field

¥ believing that true change is possible

¥ staying through thick and thin

® your commitment to a brighter future
¥ being a force for good

¥ changing the world.

hd Find Lisa at: www.lisasargent.com
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You’re a gratitude star ﬁ for joining in. Thank you!
Let’s continue the conversation...

m Get your copy of Thankology on:
e Amazon US and Amazon UK
e Civil Sector Press (Canada)
e Australia/NZ in the works — stay tuned!

(™ Subscribe FREE to
my nerdy biweekly fundraising newsletter:
lisasargent.com/newsletter

m Find free resources (incl. MQI case study) at:

lisasargent.com/resources/

*“) (™) Connect with me on LinkedIn at:

e
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https://www.amazon.com/Thankology-donors-stronger-through-gratitude/dp/1998796159/
https://www.amazon.co.uk/Thankology-donors-stronger-through-gratitude/dp/1998796159/
https://hilborn-civilsectorpress.com/products/thankology
http://www.lisasargent.com/newsletter
https://lisasargent.com/resources/
https://www.linkedin.com/in/lisasargent/
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